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To all our customers and suppliers

Date 1% January 2010

Dear Sir,

For many years Lightfoot Refrigeration and Lightfoot Support Services have been operating as two independent businesses
under the same ownership from the above address.

As a company we have been providing refrigeration solutions since 1885 (over 120 years ago), when Mr Thomas Bell
Lightfoot first founded the company. We are well established today — and growing - as a leader in the field of innovative
refrigeration solutions; specialising in the design, manufacture, installation and servicing of refrigeration and air conditioning
equipment. We work in depth with our Military customers, both national and international.

To enable us to align our services more closely with our expanding Military customer base, and indeed further strengthen and
enhance our capabilities, we have merged and integrated the expertise and skills of both companies under the rebranded
organisation — “Lightfoot Defence”.

This will offer a more customer-focussed service in each of the distinct areas where we operate. These involve Refrigeration
and Air-Conditioning solutions with the associated maintenance equipment for:

Military Systems (Marine, Aerospace and Land Applications)
Design and Development of Bespoke Applications
Programme Management

International Defence Projects.

Our expanding Management Team and Expert Workforce remain totally committed to providing and enhancing the high level
of customer service on which we have built our reputation over the past 120 years.

In addition to Lightfoot Defence operating from our usual base, we have acquired a new ‘clean build’ facility for the specific
assembly of aerospace and land system products.

Our website is in the process of being redesigned and will be relaunched at the beginning of January 2010.

As ever, we welcome all feedback from our valued customers and we look forward to continuing and developing our excellent
working relationship with you in future.

Yours faithfully,

Paul T Kavanagh

Managing Director
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